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RackCo is a USA based Hosting provider company, which deals in renting and 
deploying enterpirse servers, vps and shared hosting. RackCo was founded 
in 2004 as a hosting provider for small local business.



RackCo aim was to create a professional brand identity with modernity, 
minimalist and memorable look targeting business who are looking for 
flexible and cost effective hosting solutions.





We Started our UX journey with secondary research on market tier 1, tier 2 
and small web hosting providers like Blue host, host gator and green geeks. 
We study complete purchase navigation, product placements, information 
hierarchy and  pricing models.



We found that Green Geeks is a company that is providing very similar 
services like Rackco. We take out some of the best features in companies 
landing pages, products and billing pages. For example Hostgator single 
page checkout which provides very easy and smooth information without 
filling out a lot of information like other hosting providers.


Rackco has potential, quality services but it has a lot of competition in the 
market. In order to stand out it has to choose a specialized target audience 

with excellent customer support, price transparency and few clicks checkout

We asked a series of questions to three different groups of users. Web 
developers, web engineers, regular web hosting users and people who had 
no idea how web hosting works. 

Site and Content Audit, to get users an enjoyable and comfortable experience on the website it was important to understand user needs and provide the relevant information on each step. 
Therefore with secondary research and user personas data informed the site structure. On this base It was possible to make a user flow between pages and remove unnecessary information 
which creates obstacles for users to complete the task.


With all information we collected from above we designed a basic frame work architect,

with information hierarchy and product placement. We created 3 sample page for home, 
products page and a offers and coupon page.


Grid: Bootstrap 5.0 Gutter: 40 px

Coloumns: 12 Body Text: 18

With all information we chose group 1 and group 2 as our target audience 
which most of the time web designers, engineers, and web server 
management. 


Identified real user needs, pain points and business problems

RackCo is a USA based Hosting provider company, which deals in renting and deploying 
enterpirse servers, vps and shared hosting. RackCo was founded in 2004 as a hosting 
provider for small local business.



RackCo aim was to create a professional brand identity with modernity, minimalist and 
memorable look targeting business who are looking for flexible and cost effective hosting 
solutions.




 


RackCo means Rack Co spacing, sharing 
hosting and renting space for servers.
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UX  Case Study
Web  Hosting
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Good customer support to 
solve even small issue and 
good uptime and good 
deals

 

User Goals


2 Knows what is hosting 




Some information and cost 
effective ways to get a 
website including hosting.
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3 No Idea of web hosting



Surjeet

23

Wordpress Designer

Banglore, India

Sureejt is a wordpress designer who creates a lot of wordpress websites for clients and also 
manages clients web hostings. With a growing number of clients Mike is looking for a web 
hosting solution who can provide good quality managed servers and easy installations of CMS 
apps like wordpress, joomla and magento.
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Proper Plans that meet hosting needs



Looking for a cost effective hosting 
solution



As he grow clients and recurring 

customer Get recurring royalty



Good uptime and 

excellent customer support



Good security and backup plans


Clients complain about Slow website 
belive I didn’t develop well but in real its 
hosting



Customer support took forever 

to solve a issue



Can not make much profit on 

managing clients hosting



Slow speed on shared resources
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Looking for a dedicated server 

resource for large infrastructure



Virtual Machine with multiple Os 

options for testing and deployment

of applications



Will like trials before renting machines



On demand customization and 

resources installation on



99.99% guaranteed uptimeand

Good security



Long calls to customer support for 
customizations



Lack of knowledge in customer 
support to meet requirements



Latest update of scripts and 
resources in the servers



Scalable and custom plans for 
resources with cost effective price

Do not like to upgrade plans every 
two months



Lack of customization, can not instal 
Applications own his own
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Mike

40

IT Engineer

Missouri, USA

Mike is an IT Engineer and creates web applications for clients. Mike is always interested in 
the latest technology and has a great knowledge of IT. Mike always looks for cloud based 
hosting solutions both managed and unmanaged with complete root level access in servers. 
Security is also a great concern for mike.
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Body 


BOLD CAPITAL



size 22px 

color #000B33

size 30px 

color #1B9740

Regular

is simply dummy text of the printing and typesetting industry. Lorem 
Ipsum has been the industry's standard dummy text ever since the 
1500s,



size 18 px 

color #7A7A7A

Radius 5px

Font size 20 px 

Radius 5px

Font size 30 px 
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